Elevating the
Conversation

on Mental
Health
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Panelists



Understand the needs and desires of

Understand Generation Z related to mental health

Describe how companies can assist their
employees as a result of this permanent shift
in our culture

Today’s

Session

Recognize the resources available to support
employees and organizations

Leave with an action plan




Creative Problem Solving
Raised In a high-tech, on-demand culture,
students have limitless avenues for learning,
making the need for resourcefulness and
self-direction increasingly prominent.

Client Relations

Students understand that the workplace is
evolving into a distributed network—clients,
agencies, contractors, and employees—all
working together towards a common goal

Team Lead

Students don't want to be just a cog In the
wheel; they want to make an impact. There
are over 5K students on Handshake who
self-identify as *Founder” or “Owner.”

Front-end

Students understand the value of UX/UIL
muiti-tasking across at least 5 screens for
10+ hours dally (Business Insider).

Visualization

Long-form content is on the decline and
visualized data is on the rise. The next gen-
eration will only interact with engaging and
immediately beneficial experiences.

Community Engagement

Highly engaged virtual communities are built

around curated digital personas and social
media influencers, who are well versed In
marketing and advertising.

Generic Character Traits
on the Decline

Hard Worker Reliable
Organized Quick learner
Outgoing Responsible
Self-motivated Patient
Dedicated Personable

GENERATION Z
(Born 1997-2010)

Other Names:
Generation Alpha
Digital Natives

“Show me.
Don’t tell me.”

Inclusive,
Conservative, and
Data Driven

Politically active &
promote mental
health awareness

DESIRED WORK CLIMATE

1. Remote Workers

2. Work Study & Class
Projects

3. Research Matters -
“Show Me the Data”




MEET GENERATION Z
GENERATION Z GENERATION Z & MENTAL HEALTH IN THE WORKPLACE

BORN BETWEEN 1997 282 MAKES UP 25.9% OF According to the American

AND THE EARLY 2010s AR THE U.S. POPULATION

Psychological Association (APA)...

49% IDENTIFY AS NON-WHITE COMPARED TO

ﬁﬁﬁ%& 283 or soovers Generation Z is “significantly more likely
98% 92% s0% (27 percent) than other generations,

T e including Millennials (15 percent) and Gen + 75% RRARRRRY

Xers (13 percent), to report their mental

health as fair or poor, the survey found.”

36% MM

“They are also more likely (37 percent),

@ | along with Millennials (35 percent), to
report they have received treatment or
_ . s therapy from a mental health professional, - |
TWonoURSOF  ADDITEDTO e KerT AwAY compared with 26 percent of Gen Xers, 22 2220208

YOUTUBE EACH DAY THEIR PHONES FROM PERSONAL
ELECTRONIC DEVICES

percent of Baby Boomers and 15 percent
of older adults.”




The Helpline
Center:

Mental Health
in Sioux Falls

Janet Kittams MA, LPC

¢
helpline

center
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Sioux Falls Mental Health
Guide

Sioux Falls
Mental

Health Guide

Through a partnership with Avera McKennan, this guide was established to help
people more readily identify and select licensed/credentialed practitioners and
agencies.

®

helpline

center

1-800-273-8255
(crisisline)

( CLICK HERE FOR A PRINTABLE MENTAL HEALTH GUIDE )

Text

( CLICK HERE TO VIEW ALL RESOURCE GUIDES )

( CLICKHERE TO SEARCH THE 211 HELPLINE RESOURCE DATABASE )
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WHAT IS MENTAL HEALTH FIRST AID?

Mental Health First Aid is an 8-hour course that teaches employees how to
identify, understand and respond to signs of mental illnesses and substance

use disorders. The training gives employees the skills they need to reach out

and provide initial help and support to someone who may be developing a
mental health or substance use problem or experiencing a crisis.

Few of us would know how to respond if we saw a co-worker having a panic
attack or if we were concerned that a friend or co-worker might be showing
signs of alcoholism.

Mental Health First Aid takes the fear and hesitation out of starting

conversations about mental health and substance use problems by improving

understanding and providing an action plan that teaches people to safely and
responsibly identify and address a potential mental illness or substance use
disorder.

MENTAL

HEALTFH
FIRST AID

%
helpline

center
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Substance Use

¢ How to Help a Loved One with Opioid Abuse Issues

helpline

¢ Opioid Use Treatment Options

e Optionsin a Substance Use Crisis c e n e r
¢ Substance Abuse Treatment Options

¢ Substance Use Disorder Involuntary Commitment (IVC) o H e l‘p S he e tS

helpline

center www.helplinecenter.org/helpsheets
HelpSheets

Mental Health
Considering Counseling

e Considering Counseling What is Counseling?

* How to Hel pa Loved One In a Mental Health Crisis In counseling (also referred to as therapy, psychotherapy, and talk therapy), a mental health professional works with an
individual, family, group, or couple. Counselors don't prescribe medication but provide a safe, caring, and confidential
environment to explore feelings, behaviors, or beliefs, work through challenges, and work towards desired goals.

¢ |nvoluntary Commitment (IVC) for Mental Health Issues Process Overview

Some counselors have training in a specific peutic app! . Some ples include:

¢ |nvoluntary Commitment (IVC) Necessary Details for Filing a Petition
© Cognitive Behavioral Therapy (CBT)

* Reporting Suicidal Comments Made on Social Media o B Lo att sl Taon ard B

P 'g (EMDR)

. SafEty Pla nni ng G ul de Everyone needs more support from time to time. Below are some signs that indicate that you may benefit from a mental
health professional:

@ You're feeling overwhelmed with sadness or anger that impairs your ability to function
® You've faced trauma or abuse and are having trouble coping

® You're having harmful thoughts

® You're experiencing symptoms of a mental health condition
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Collaborating with
EAP to Assist
Troubled Employees

Tim Heerts, MA, LPC, CEAP, SAP
EAP Consultant - Avera EAP
Timothy.Heerts@avera.org ~ 605.322.4085
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EAP

Features &
Resources

EAP Sessions (5-TPR)

» Personal issues, including depression, suicide, anxiety
* Free & confidential

Leader Consultations
» Telephonic or onsite

Formal Referrals

» Mandatory: impairment, performance & behavior issues
» Suggested: stressed, troubled employee

Critical Incident Response
* Injury, accident, violence, death, crime, RIF

Onsite EAP Presence
Conflict Resolution

Free Legal & Financial Services
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» Supervisors
Referring to the EAP

Assisting employees with mental health
issues

Harassment Prevention
Reasonable suspicion

« DFWP, impaired employee
Troubled employees
Leadership topics

EAP
Training Options

» Employees
EAP overview
Stress management
Work-Life balance
Substance abuse
Teamwork
Conflict resolution
Effective communication ;
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Thank You!

Janet Kittams, CEO of the Helpline
Center

|Janet@helplinecenter.org

Tim Heerts, EAP Trainer &
Consultant for Avera Health
timothy.heerts@avera.org

Rachelle Tieszen, Associate Vice
President & Human Resources
Business Partner

rtieszen@sfgmembers.com




