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Panelists



Today’s 
Session

Act Leave with an action plan

Recognize
Recognize the resources available to support 
employees and organizations

Describe
Describe how companies can assist their 
employees as a result of this permanent shift 
in our culture

Understand
Understand the needs and desires of 
Generation Z related to mental health



GENERATION Z

(Born 1997-2010)

Other Names:

Generation Alpha

Digital Natives

1. “Show me.

Don’t tell me.”

2. Inclusive, 

Conservative, and 

Data Driven

3. Politically active & 

promote mental 

health awareness

DESIRED WORK CLIMATE

1. Remote Workers

2. Work Study & Class 

Projects

3. Research Matters –

“Show Me the Data”



GENERATION Z & MENTAL HEALTH

According to the American 

Psychological Association (APA)…

Generation Z is “significantly more likely 
(27 percent) than other generations, 

including Millennials (15 percent) and Gen 
Xers (13 percent), to report their mental 
health as fair or poor, the survey found.”

“They are also more likely (37 percent), 
along with Millennials (35 percent), to 
report they have received treatment or 

therapy from a mental health professional, 
compared with 26 percent of Gen Xers, 22 
percent of Baby Boomers and 15 percent 

of older adults.”



The Helpline 
Center: 

Mental Health 
in Sioux Falls

Janet Kittams MA, LPC 
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WHAT IS MENTAL HEALTH FIRST AID?
Mental Health First Aid is an 8-hour course that teaches employees how to 
identify, understand and respond to signs of mental illnesses and substance 
use disorders. The training gives employees the skills they need to reach out 
and provide initial help and support to someone who may be developing a 
mental health or substance use problem or experiencing a crisis.

Few of us would know how to respond if we saw a co-worker having a panic 
attack or if we were concerned that a friend or co-worker might be showing 
signs of alcoholism.

Mental Health First Aid takes the fear and hesitation out of starting 
conversations about mental health and substance use problems by improving 
understanding and providing an action plan that teaches people to safely and 
responsibly identify and address a potential mental illness or substance use 
disorder.
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Collaborating with 
EAP to Assist 

Troubled Employees

Tim Heerts, MA, LPC, CEAP, SAP

EAP Consultant – Avera EAP

Timothy.Heerts@avera.org ~ 605.322.4085

https://www.facebook.com/groups/WINwithSFDF/
https://www.linkedin.com/groups/12233795/


EAP 
Features & 
Resources

• EAP Sessions (S-TPR) 
• Personal issues, including depression, suicide, anxiety

• Free & confidential

• Leader Consultations

• Telephonic or onsite

• Formal Referrals
• Mandatory: impairment, performance & behavior issues

• Suggested: stressed, troubled employee

• Critical Incident Response
• Injury, accident, violence, death, crime, RIF

• Onsite EAP Presence

• Conflict Resolution

• Free Legal & Financial Services
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EAP
Training Options

• Supervisors

• Referring to the EAP

• Assisting employees with mental health 
issues

• Harassment Prevention

• Reasonable suspicion

• DFWP, impaired employee

• Troubled employees

• Leadership topics

• Employees

• EAP overview

• Stress management

• Work-Life balance

• Substance abuse

• Teamwork

• Conflict resolution

• Effective communication
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Thank You!

Janet Kittams, CEO of the Helpline 
Center
janet@helplinecenter.org

Tim Heerts, EAP Trainer & 
Consultant for Avera Health
timothy.heerts@avera.org

Rachelle Tieszen, Associate Vice 
President & Human Resources 
Business Partner
rtieszen@sfgmembers.com


